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March 4, 2009

To Whom It May Concern:

Artumas Group Inc. (AGI) has used Marathon Benefit Corporation (Marathon) as our Health
Insurance broker and representative for several years now. They always respond to phone
calls and email. What higher praise can a person receive in this day and age when you are
often unable to get a response? Or even get through in the first place? Jay and Cathie are
easy to deal with and both do what they say they are going to do, and get back to you when
indicated. Both of these individuals truly represent the phrase “customer service" as they go
above and beyond to be helpful.

've come to know Jay and Cathie over the past year and they are both extremely
knowledgeable and professional in the health care insurance field and are definitely a resource
to be utilized. They offer great knowledge on health insurance in a way that can be understood
by everyone. Jay is up to date on the most effective and efficient options for health insurance
and is very skilled and passionate about his profession — looking to educate others on health
care insurance and health care options.

You can be confident that Marathon will work with you to make certain that your health
insurance coverage is adequate and appropriate for your organizational and employee needs.
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Nicole Ricker, CHRP
Human Resources Manager



